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1305 E WALNUT STREET - DES MOINES, IA  50319-0114 

 
THOMAS J. VILSACK, GOVERNOR DEPARTMENT OF HUMAN SERVICES 
SALLY J. PEDERSON, LT. GOVERNOR KEVIN W. CONCANNON, DIRECTOR 

April 27, 2004 

GENERAL LETTER NO. 14-D(2)-3 

ISSUED BY: Bureau of Collections,  
Division of Child Support, Case Management, and Refugee Services 

SUBJECT: Employees’ Manual, Title 14, Chapter D(2), GENERAL CASE 
MAINTENANCE SCREENS, Contents (page 1), revised, and pages 9, 12, 54, 
57, 60, 61, 64, 95, 98, 107, 110, 121, 131, and 134, revised. 

Summary  

Large portions of Chapter XIV-D(2) are now obsolete.  Most of the material contained in this 
chapter has been revised and moved to either:  

♦ Chapter 9-B, GENERAL COMPUTER INFORMATION AND ICAR SECURITY,  
♦ Chapter 9-E, CASE SETUP, or 
♦ Chapter 11-I, MEDICAL ENFORCEMENT. 

The following table summarizes the screens that is obsolete or have been moved: 
 

Screen Change 

ASSIGN Assignment Display/Update Obsolete 
ATTORNEY Payor Attorney Now in 9-E  
AUTOASTM Auto Assignments/Terminations Obsolete 
CALCASE Calendar View Now in 9-B  
 User Input Case Narrative Now in 9-B  
 User Input Worker Calendar Flags Now in 9-B  
CASE Case Now in 9-E 
CASEFALT Default Worker Referral Table Maintenance Now in 9-B  
CASELOAD Case Load Table Maintenance Now in 9-B  
CASSIGN Child Assignment Inquiry/Update Obsolete 
CHILD Child Now in 9-E  
CHILDLST Children List Now in 9-E 
CLONSRCH Closed Case Name Search Obsolete 
CLOSCASE  Closed Case Information Obsolete 
COLAADJ Cola Adjust Now in 9-E 
CONVERT Conversion Obsolete 
CORRECT Corrections Subsystem Menu Obsolete 
COURTORD  Court Order Now in 9-E 
DISTHST Distribution History Obsolete 
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Screen Change 

EMPLORYM Employer Maintenance Obsolete 
EMPVER  Employer Verification Obsolete 
 Employer Name Address Search Obsolete 
FORMVIEW  Form View Information Now in 9-B  
FORMGEN Form Generation Now in 9-B  
INSURER Insurer Information Now in 11-I  
MEDICAL Medical Insurance Now in 11-I  
NAMESRCH Name Search Now in 9-E 
NARRCASE Case Narrative View/Select Now in 9-B  
NARRDUP Case Narrative Duplicate Now in 9-B  
NARRMENU  Narrative Processing Main Menu Obsolete 
NARRTRAN Case Narrative Transfer Now in 9-B  
NEGADJ Negative Convert Adjustment Entries Obsolete 
NOTICE  Notification Letter Now in 9-E  
OBLCOR Obligation Correction Obsolete 
OBLIG Obligation Now in 9-E 
OBLIGADJ Obligation Adjustments Now in 9-E 
OBLIGDST Obligation Distribution Obsolete 
OBLIGHST Obligation History Now in 9-E  
OBLIGLST Obligation List Now in 9-E 
PAYEADDR Payee Address Obsolete 
PAYEE Payee Now in 9-E 
PAYEEFIN Payee Financial Information Obsolete 
PAYEMP  Payor Employer Obsolete 
PAYOR  Payor Now in 9-E  
PAYRADDR Payor Address Obsolete 
PETRSP  Petitioner/Respondent Now in 9-E 
PRLIST Petitioner/Respondent List Now in 9-E  
STEPINQ Step Change Display Obsolete 
 Periods Of Suspension Detail Screen Obsolete 
VCOLA View Cost Of Living Allow Now in 9-E  
VCPI View Consumer Price Index Now in 9-E 
VSPECABS View Special Abstract Detail Obsolete 
 Special Abstract Detail Obsolete 
VSTATUS  Status Record View Now in 9-B  
WORKER Worker Maintenance Now in 9-B  

Effective Date 

Upon receipt. 
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Material Superseded 

Remove the following pages from Employees’ Manual, Title 14, Chapter D(2), and destroy 
them: 

Page Date 

Contents (pages 1 and 2) October 8, 1991 
1-9, 12-52, 54-57, 60, 61, 64-95, 98-107, 
110-114, 117-121, 131, 134, 137-143 

October 8, 1991 

Additional Information 

Refer questions about this general letter to your regional collections administrator. 
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